
Translation services
Take the 
headache out  
of translation

Swift, accurate translations by subject-matter specialists

We can translate >> 
• 	Clinical trial documents

• 	New drug applications

• 	Patents

• 	Journal articles 

• 	Manuals, brochures, catalogs, pamphlets

• 	Specifications, test data

• 	SOPs

• 	Business and legal contracts

Who can benefit >>

• 	Medical professionals

• 	Contract research organizations

• 	Pharmaceutical companies

• 	Biotechnology companies

• 	Medical device companies

• 	Laboratory animal providers

• 	Law firms

• 	IT companies

>
>

Nothing damages the credibility of your message more 
than a poorly translated document. It immediately marks 
you as a foreign company, implying a lack of knowledge 
of your target audience and your potential market. If 
your readers do not trust your message, they will not  
trust you.

Custom Information Services, part of Thomson Scientific, 
can translate all scientific, technical and pharmaceutical 
documents quickly, with accurate terminology, appropriate 

to the local culture, and in language that is natural and 
true to the style and voice of the original.

A member of the American Translators Association, 
Thomson Scientific has been providing specialized 
translation since 1953. Our translators are all 
subject experts with years of experience in medical 
and pharmaceutical writing, translating into their  
native language.

Introducing Custom Information ServicesSM

Ensuring accuracy and consistency throughout your  
translated documents

T H O M S O N  S C I E N T I F I C

Custom Information Services applies multiple layers of 
quality control throughout the translation process, no 
matter how large or small the task. Both native and English 
speakers, all subject-matter specialists, proof-read and 
edit each document to assure accuracy and readability, 
even for minor languages such as Swahili and Samoan. 
Our “final eye” checks ensure technical information such 
as numbers are transcribed correctly.

We ensure your terminology is correct and consistent 
throughout large translation projects, including projects 
spanning many documents over long periods of time. 
Custom Information Services will create and maintain 
a glossary of standard terms unique to your company, 
department and to each translation project.

The more significant your document, the more important 
it is to safeguard its confidentiality. Your audience may  
be global, or for a certain audience only. Custom 
Information Services, based in the USA, ensures that 
every document is handled to stringent security and 
confidentiality guidelines.

If you currently send out translations to different 
agencies on an ad hoc basis, you know that it is difficult 
to administrate and a headache to ensure a single 
authoritative “company voice”. Managing the project 
yourself can drain resources. Custom Information Services 
is a cost-efficient, project-planned alternative.

Custom Information Services 

coordinates all project activities

Appropriate translators are 

selected for the project

Project workflow

Documents are translated 

accurately and to your timeframe

Editors check the language, 

terminology and appropriate 

phrasing of the message

Native-language speaking 

proofreaders ensure flow  

and style

“Final eye” review double-checks 

each document before release

Document delivered to you in 

your chosen format and medium
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Get a quotation—free
Contact us today to request a free, no obligation quotation at ts.cis.translations@thomson.com

scientific.thomson.com


